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Learning Outcomes

• Gain an understanding of our program 
purpose, population, and services 

• Learn strategies to support students based on 
our support systems 

• Discuss opportunities for future services and 
improvements  
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TRIO SSS
• Serves 250 students who 

identify as:
– first-generation college students
– low-income status 
– diagnosed disability

• Offers services and support to 
help students achieve 
academic and personal success

• Goal to increase student 
persistence and graduation 
rates

Image: Students painting canvases in the 
TRIO SSS office. 
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Why #TRIOWorks?

Image: A group of students at the End of 
Year Celebration holding up yellow, red, 
and silver stars. 
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First-generation College Students

• An individual with a parent/parents that did not 
complete a 4-year degree at a college or 
university

• Who is considered first-generation?

– Students with parents that completed a few college 
credits or completed a 2-year degree

– Students with parents that have international degrees 
(varies across institutions) 
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Low-income College Students

An individual from a family whose taxable 
income for the preceding year did not exceed 
150% of the poverty level
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College Students with a Disability

• Eligible students are those identified by a 
professional as having a disability (physical or 
cognitive) that is documented by the 
institution
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Challenges Specific to TRIO Students

• Racism, classism, stigma, and feelings of isolation 
(Means & Pyne, 2017; Bolt et al., 2011).

• Stigma associated with disability disclosure and 
system level-factors impacting access to 
accommodations (Bolt et al., 2011; Wilke et al., 
2019).

• Questioning sense of academic and social 
belonging (Means & Pyne, 2017).

• Less likely to ask for help (Yee, 2016).
• Financial hardships (Long & Riley, 2007).
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How we Support Students

Advising

Peer Mentorship

Programming

Financial Support

Career Exploration Image: 6 TRIO SSS Peer Mentors posing for a photo 
on the office couch.
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How we Support Students Through 
Advising 

• Active listening

• Storytelling/sharing

– Openness to play behaviors

• Validation of experiences

• Connection to resources

Image: TRIO 
SSS office 
including, 
couch, 
chairs, and 
television. 

Image: 
Wooden 
fidget 
and 
sensory 
toys.
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How we Support Students Through 
Peer Mentorship

• Individualized 
mentorship

• Expert Learner Series

– Exploring learning 
styles

– Holistic wellness

• Peer Mentor socials

Image: 
Group of 
students 
holding up 
their 
paintings at 
a social in 
the Sloss
House. 

Image: 
Group of 
students 
posing for a 
photo at 
Cybowl & 
Billiards.
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How we Support Students Through 
Programming 

• Programming 

– Inclusive, community-oriented

– Cultural experiences

– Dietary & space 
accommodations 

– Microphones 

– Accessible presentations 

– Utilizing student feedback  

Image: A group of students playing with a 
rainbow-colored parachute at Lied Rec.
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How we Support Students Through 
Financial Support 

• Individualized FAFSA assistance

• Locating scholarships

• iGrads Financial Wellness

• Assistance with utilizing 
community resources

– Rent assistance programs

– SNAP

– Voc-Rehab

Image: Flyer for FAFSA Workshop.
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How we Support Students Through 
Career Exploration

• Conscious and identity 
cognizant career counseling 

• Networking opportunities 
supportive of our student 
population 

• Graduate school and 
company shadow visits

• McNair Scholars partnership

Image: Flyer for internship opportunities for 
neurodivergent students. 
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Future Improvements

• Integrating sensory spaces

• Creating greater accessibility in new office 
space

• Increasing partnerships and collaborations  
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Key Takeaways

• #TRIOworks

• Our program provides a series of services to 
support our target population 

• There is always room for growth! 

Image: SSS 
Director and 
2 students 
laughing and 
smiling at the 
ISU football 
game.

Image: Joyce 
and 2 
students 
smiling under 
a red and 
gold balloon 
arch.

Image: Student laughing 
behind photoshoot 
backdrop. 
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Monica Martinez
Assistant Director
TRIO Student Support Service
monicae@iastate.edu

Thank you for attending!


